
The US healthcare landscape is undergoing a historic transformation in 
an effort to improve quality, safety and efficiency of care; where state 
and federal health and human services agencies are preparing for tech-
nology initiatives from ICD-10 implementation to setting up Health 
Information Exchanges (HIE) to support the adoption of Electronic Health 
Records (EHR).  The State Medicaid agencies will play a critical part in 
facilitating this transformation, by not only supporting and facilitating 
EHR adoption via the incentive payment program, but by leveraging the 
HIE infrastructure to manage the continuum of healthcare delivery, 
reduce costs, and improve outcomes for its beneficiary population. 

CNSI’s successful and proven platform eCAMS® is now being extended 
to take the Medicaid program in the new age of a connected healthcare 
infrastructure.  CNSI, working with its partner states, is developing a 
modular solution to manage the Medicaid Incentive Payment Program 
(MIPP), Medicaid Health Record (MHR), and HIE Connectivity. This 
solution builds on the MITA principles and uses a services based frame-
work – thus enabling these solution modules to leverage and re-use 
existing state systems. 

CNSI’s MIPP & MHR solution module is built on a true services frame-
work and leverages the eCAMS core service model. It can integrate with 
any existing MMIS system or other state systems and HIEs. The overall 
solution leverages a set of reusable services (provider registry, eligibility 
service etc.) to support state Medicaid agencies in administering the 
incentive payment program and meet federal audit and control stan-
dards. The solution provides an independent data set that combines 
clinical and administrative data sets;  leverages the open source CON-
NECT framework; and integrates with external services like CMS’ 
National Level Repository (NLR) and with the Office of the National 
Coordinator (ONC) to support and track the evolving requirements 
around “meaningful use”.  
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Key Features

Extending Medicaid into the Connected

Healthcare World 



Online, secure, real time collaboration with the Provider 

Community: CNSI’s EHR & MIPP modules provide a complete web 
based user interface. The web based interface enables eligible providers 
to register for incentive payments. The providers are able to view, request 
an update, or track status of their registration and data forms in a self 
service mode. This not only reduces help desk calls but also allows the 
providers and state agencies to communicate in a more effective manner. 
  
End to End Business Process Automation Workflow

Management: CNSI’s EHR & MIPP modules not only provide a web-
based user interface, but also implement a workflow framework allowing 
users to interactively navigate through a series of web pages and forms 
to complete either a partial or entire business process. This feature allows 
the business process to be streamlined and continuously improved to 
adapt to changing needs. 
 
Interface with CMS-NLR: CNSI’s EHR & MIPP modules utilize their 
powerful repository (ISR) framework to communicate with CMS-NLR to 
streamline and fulfill the registration requirements of hospitals and eligible 
professionals. 
 
Smart Event Viewer: CNSI’s EHR & MIPP has a smart event viewer 
screen that provides quick access to an actionable task list from the 
registration workflow, time based alerts generated by the system and 
data driven threshold reminders. The event management framework 
driving the user interface also facilitates timely user action (through 
escalation and reminders) and can initiate new business processes 
and/or execute a business action automatically. 

Services Based Integration: CNSI’s EHR & MIPP solution is com-
pletely based on MITA initiated Service Oriented Architecture which 
provides the flexibility to be integrated with any 

The platform provides the following key
business benefits:

SOA based architecture to support 
different MMIS and state systems

Complete web based system built 
system built on a J2EE platform

Use of CONNECT framework to 
interface with Health Information 
Exchanges (HIE)

Workflow engine to manage and track 
requests and payment status

Fusion of clinical and administrative 
data to build a Medicaid Health 
Record

Standard based support data model 
to support storage of HITSP 37 
Compliant CCD documents

support CMS and Intra State Inter-
faces
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